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Sub: New functionality to view Aadhaar authentication status, to view/download e-KYC
documents for new registration applications and to upload e-KYC documents in PV report-
reg.

P

As per section 25 of the CGST Act, 2017, for new registration applications, GSTN has
introduced the mandate of Aadhaar authentication for all Constitutions of Business (CoB) like
proprietorship, partnership, limited company, etc., except for four CoBs viz. Government
Department, Public Sector Undertaking, Local Authority and Statutory Body. The applicants
of new registration are required to authenticate Aadhaar in (1+1) form i.e., any one key person
among the proprietors/partners/promoters and the primary authorised signatory among the
signatories. A new registration application and subsequently the GSTIN (on approval of the
application) is considered as Aadhaar authenticated only if Aadhaar authentications of both,
one proprietor/partner/promoter and the primary authorised signatory, in case these are
different persons, are completed successfully on the GST portal while filing the new
registration application. In case where a proprietor/partner/promoter is also the primary
authorised signatory, Aadhaar authentication of the one person is sufficient. Further, GSTN
has enabled the applicants to upload E-KYC documents as on alternative and viable means of

identification when the Aadhaar authentication is not or could not be successfully completed.

2. These changes are now integrated in the CBIC-ACES-GST application and are

deployed to production. (Screenshots enclosed)

3. Accordingly, CPC officers and tax officers initiating PV or submitting PV report can
now view the Aadhaar authentication status of the applicant (screenshot nos. 1.1, 1.2, 2.1 and
2.2) and view/download the E-KYC documents submitted, if any, (screenshot nos. 1.3, 1.4) in
the ‘Partners Details” and ‘Signatory” tabs of the new registration application. Tax officers can
do the same in the REG-01 form after the application is approved and jurisdiction is assigned.
CPC officers can now raise e-KYC related queries (screenshot nos. 10.2 and 10.3) under a new
section name ‘E-KYC Documents” (screenshot no. 10.1) under ‘Authorised signatory’ and

‘Promoters/Partners’ tab names (screenshot no. 10).



DGSYS/APP/CZU/IRGMO/1/2020-ADD/JD-III- O/o ADG-DGS-ZU-CHENNAI

/1183670/2023

4. Further, a new functionality is introduced, as on optional one, in ‘Document’ tab of
form REG-30 (PV report) using which tax officers carrying out physical verification (PV
officer, in  short) can upload multiple e-KYC  documents of the
proprietors/ partners/promoters and the primary authorised signatory in .jpeg, .jpg and .pdf
formats of up to 1 MB each (screenshot no. 3) for perusal by CPC officers. In this functionality,
PV officer can select proprietor/partner/promoter or primary authorised signatory under
‘Partner/Signatory’ column (screenshot no. 4) and the type of e-KYC document to be
uploaded under ‘E-KYC Document’ column (screenshot no. 5). If there are multiple partners/
promoters, PV officer can select a name in the drop down under “Name of the person’ columh
for which e-KYC document is to be uploaded in the “Document’ column by clicking in ‘Choose
file’. Once all the 4 columns are filled, officer needs to click on the ‘Add’ button to add the
record to the PV report (screenshot nos. 6 and 7). Without adding, the record will not form a
part of the PV report. All the four columns would be mandatory to add a record successfully.
Officer can add multiple records. Officer can delete any added record or clear an ongoing
record by clicking on the “delete” icon (screenshot nos. 8 and 9). No change can be done after

the submission of the PV report.

5. The vendor (Wipro) is required to rectify the defects/errors/bugs, noticed if any, in the
functionality after it‘s deployment to production. It is therefore requested that this advisory
may be circulated among all the concerned officers for their guidance, and issues, if any, in
performance  of the  functionality may  immediately ’ be = reported to
cbicmitra.helpdesk@icegate.gov.in for necessary resolution. Copy of the communication with

ticket details and error screenshots may also be forwarded to this office at

reg.dgschennai@icegate.gov.in for further follow up.

. 8
s. .V \.____—-/‘\/%tﬂ"a‘

S.K. VIMALANATHAN
Pr. Additional Director General

All the Pr. Chief Commissioners/Chief Commissioners of GST Zones.
The Pr. DG/DG, DGGI/DGGST/DG (Audit)/ DG (TPS).

The Commissioner, GST (Policy Wing).

All the Pr. Commissioners/ Commissioners of GST.

The Pr. ADGs/ ADGs of Systems, New Delhi/ Bengaluru / Kolkata.

S oA Y

Copy submitted to.
The Pr. Director General, Systems & Data Management, New Delhi for information
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Screenshots

1) Aadhaar and e-KYC details in ‘Partners Details” tab in REG-01 application:

Scenario 1: When Aadhaar authentication is opted for but is not successful and no e-

1.1)
KYC document is uploaded:

Central Baard of Indirect Taxes and Customs
Mirsstry of Fmance - Department of Sevemue
e oissrice - [T

Moglutvation Task List  Tranasetions Werklinr gl tratian
PRV 1o il Nadu

(<]

ARM ARN Date Hegistration Type Hoglsteation Status View Details
PATUITIRET 15-03-202) Application for Mew Registration Pendine for Approval Agication History |
Optad for Andhasr ¥ Physical

Yes e

Rugistration Details Existing Registrations Principal Place of Busingss  Bank Accounts  Geeds & Services  Additional Placs ﬁ!uunllslﬂnutw Othars

of Trustess ete.

21, Details of " and whele time of ging of

sehn fu gt DusalBith  Geike Dedpmiiiims  Oauness  ley Moo At A Geolnedtusber  steDo Ve ot
FimtHame  Midis Mame  Lart Hame Hrthame  fdde Name Lat Hame

: ] Caurav Samantarsy  Gaurav Samantaray  26-0%-198%  Male  Director [l I+ Umnuccessiul - WA Na "

sage [T ot1

Showing: - 1 of 1 Records

O S

Eee—

Scenario 2: When Aadhaar authentication is opted for and is successful, and e-KYC

document is not required:

1.2)

Central Baard of Indirect Taxes and Customs
Maastey of Finace - Depactment of Revemae
1347 J 550155 37001852 [ mecmvesrr | ZoNE: CHEMNAL sigien | i I

Meghitratien Tack Lt Tramsoebans Werkliar  frrbian

(<]

Registration Status

ARM ARN Date Hegistration Type
AATICIEHOOSEY 1503223 Apphication for Hew Regiseracion Pending for Approval ~gelect— s |
Opted for Andhasr ¥ Pliyaieal
es Mo
Wegistration Datails Existing Registrations  Principal Place of Business  Bank Accounts  Goeds & Serviess  Additienal Place of Business, Signatary COthers
21, Datails of P F aging and whale tima of Managing C of of Trustess atc. |
Hams Mame of Father
Stha Bate of Birth Gander  Desipmation St Pt ey Porvan Aadbaar Stata Aacuae Preolment Mamber MWDo View Conback
Fuatrimse  Midderase Lt Mame Visesime  Mddesune  Lathass
b Gauray Samantaray  Ega gwe 28-00-198%  Male  Director [l [ Verified NA MA *

Pagerfi ofd

Showing: 1 -1 of 1 Records
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1.3

submitted along with Aadhaar enrolment number:

Central Baard of Indirect Taxes and Customs
Mivastry af Fmance - Department of Beverue

e A e 559 | menmesie | Jomes keukata el s
Meglutration Tudk Lt Transsetions Workine  isgheirutise _
<] Form GST REG-01 /e fufe 4/ CLCURR Voot nengal IEEELEES Howrah |
Application for Regmtration Moo
ARM ARN Cate Hegistration Type Registration Status View Details
AALIIIARNET AU 15:04-2633 sgplication tor flew Redistration Pending fof Approval Apgication History |
Optad for Andhaar Physieal
Ho es
—
Registration Details Existing Registrations  Principal Place of Business  Bank Accounts  Geeds & Sarvices Placa of I' Partners Details I ¥ Others
21, Details of ging and whele time of ging of of Trustees ste.
Hame Mame of Father
b st of Hirth Gender Deigutinines  Doomes WepPeen Asfos St A Endine b e Do e Contoat
PRI M N LMEHAME  FitRame DAY FAmE L Name
1 ANGAD JASBIRSINGH ARORA  Test 27-05-1988  Male  CED [a! Mot Veritled  34547E03456789 *
Showing: 1- 1 of 1 Records P F._ S

1.4)

e-KYC documents can be viewed and downloaded:

Contral Bassd af Indirect Taxes and Custams
Miastry of Finance - Depastaint of B

e
Aegintiation Teak Lt Transactions Worklat  Wegtratinn
a Form G5T REG-01 See Fufs 4/ Statw!
Application for Registration Moo

ARN ARN Date Registration Typs Reglstration Status
RALPOIZTH000TI 14-03-2020 Aaplkation for Ny Reglstraban Purig for Approval

Optod for Aadhaar Physical
Mo Yar

Registration Details Existing Registrations Principal Place of Business Bank Accounts Geods & Services Additional Place of Business irmnnrs Details Signatory Others

Scenario 3: When Aadhaar authentication is not opted for and e-KYC documents are

ur- TSI
View Details
Amgcabon History K|

Showing; 1+ 1 of 1 Becords

21, Dutails of F ging and whels time of ging C of of Trustaes otc.
Hame Bame of Father
3t Ho Dzt of Rirth Gender  DesigutinEain Documests Wep Bersen  AachaarBtznm  Oadhar Eyimest
SO S S e D w
1 ANGAD IASBIRSINGH ARORA  Test 27-05-1968  Male  CED (Gl Mot Verified  3454TERI45673"

¥ vzor—ne
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2) Aadhaar and e-KYC details in ‘Signatory” tab in REG-01 application:

21)  Scenario 1: When Aadhaar authentication is opted for but is not successful and no e-
KYC document is uploaded:

Central Baard of Indirest Taxes and Customs
Mdirastry of Fmance - Department of Revenze

Mama : AGES Tent309  Demlgmation : Assintart Comminsioner 55010 1 27000913 PHESUTHE P | ZOME: CIHENMAL e
Megiutratinn Task Liar  Transsevons Werkdir s imtian
o Form G5T REG-01 (522 rufe 51 stateT- EEALIETE  Diecrict- R
Application for Regstration Mo
ARM ARM Date Mg Istration Type Reglstration Status View Detaily
BAIITITIRNEIT 15:00-2003 Application for Mew Reslstrasion Pencig for Approval Agplcarion Histery |
Optad for Asdhasr Physieal
Yes e
Registration Details Existing Registrations  Principal Place of Busingss  Bank Accounts  Geeds & Services  Additional Placs of Business  Partners Un-lshlu
22, Details of Authorized Signatory
N R o Pathet oasolWith  ende  Delgtontione  Docosenti  Wimary Autheted Sigstey | Aadloss seare Aadbar b KL e
Fit Hame  Midde Nsee st Nama Fifthams  Mdde bame  Last s
1 Gawrav Samantzray  Gaurav Samantaray  26-09-198% Male Direcior i Umsuccessful — NA b -
Showing: 1+ 1 of 1 Records Page: |1 of 1

2.2) Scenario 2: When Aadhaar authentication is opted for and is successful, and e-KYC
document is not required:

Central Bazrd of Indirec Toues and Customs
Mirastry of Fmance - Department of Bevernie

M ACES Tanti337 s Commissisomr 550 (b 37001953 [ P sin | ZanE; CHENA g
Moghatration Task Lt Tranasetions Werklinr g brutian
Q Form GST REG-01 /see Rufe o] EET B iomil nadu SECTERERE voilors)
Application for Regstration Mo
ARM ARN Date Hegistration Type Aoglstration Status View Details
BAIHITIRNCTEY 15002023 Application for Mew Registration Pendie fof Approval ~Select— |
Optad tor Andhaar ¥ Physical
Yes i
Megistration Details Existing Registrations Principal Place of Business  Bank Accounts  Geeds & Services  Additional Placs of Business  Partners Ultulsmh!u
22, Datails of Authorized Sonatory
Ho e e tinied Duate of Birth. Gender  DmsignationSanm Orocu: Pri Aarborized S Aadha: Aadhaar Erevkram et KN Dox | View Cont;
¥ Wit Hame  biddle ame Lt o L T Sl - i i i
1 Gauray Samantaray - ega e 28091989 Male  Director v Ventied NA L d
Showing: 1+ 1 of 1 Records Page: ]'; ol
o mm] i ]

The other 2 scenarios are similar to those in screenshots nos. 1.3) and 1.4) in ‘Partners Details’
tab.
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3) Officer carrying out PV can upload e-KYC documents in the PV report:

Contral Based af Indirect Taxes and Customs
Musastry of Finance - Dipastsant of

| M § AGES Testd

| ES0D ;1709096 | BECCIVEST | DIVISHOM: VELLGIE Eﬂ

Arqistraven Trk Lt Tramsarvons Werele  PRsttal VariAe s Fisit Vis/f fepais Erim

Kame of the Officer Date of Submission of Repart
[

ACES Teih 2MA02 Galirny Samantayy
Task Assigned by Date &Time of Assignment of task
$200-0023 1201 P

Name af the taxable Persan AppEcation Reference numbar

AAIFIA2IO06IT
ACES Tewt1540

Location Detalls Porsenne! Details Promises nmhll Document Icmmm
uplaad photograph of the place with the person wha is present at the place where site verification is conducted

Sugerting Docuanent *: =

259490 jpeg | 31,42 kil | X

100KE)

E-KYC Documant

P o the Persen

SET Tetng Ewitanment

[Madeunkn

4) PV officer can select either proprietor/partner/promoter or primary authorised signatory
under ‘Partner/Signatory” column:

Central Basrd af Indlrect Texes and Custams
Musastry o Finance - Dipastsnt of Revenua

Arglatratinn Task Lisk

Tramsarvany Workiet Pyskeal anSEaein - Fisin Wisl) Bepar

Form G5T REG-30 [Sas fude!
Form for Field Visit Raport

Name af the Officer Dato of Submission of Report Neame of tha taxable Persan Aaphication Aefarsnce numbar
il el B ALES Testd 2pardoz Gauray Samantacay AAINB2H00006TT
Task Assigned by Dats &Time of Assignment of task
ACES Tast 1549

220000231201 PW

Lacatien Dotalls Porsennsl Datails Promises Detalls Document  Commants

Wpload phatograph of the place with the parson wha is present at the place whers site varification is conducted

s e

Supgorting Document | [Browss Docamaents 88| Formas alowed,  lpagitax size 100RE)
7259490 freg | 1162 1 ) %

E-KYC Documuant

[E——T—

4 e 2]

I Brimary Amnarized Signatory I
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5) PV officer can select the type of e-KYC document to be uploaded by officer under “E-KYC
Document’ column:

Central Baard of Indirect Taxes and Customs
Mirastre of Fmance - Department of Severue
Same ; ACES Tastd  Dmignmtion : Supeentendent  £50 [0 : 27000607, [ mmmesoe | oivisions VELLORE s | wen
fragiuttion Taak it Transacons Workine  BRysiel Vilribieaesan - Flad WAlE ilajaf P
(<] Form G5T REG-30 5= 71/
Form for Fleld Visit Report
= Kama af the Cfficer Date of Submission of Report Hama af the taxabla Persan Application Refarenca numbar
lEFialt RS pocE PNSEOERRR AGES Textd 22 M 2023 Gy AT AAIIZH0006TT
Task Bssigned by Diate ETims of Assignmunt of Lask
ACES Test1549 220 20EI1Z0IAM

Locatien Details  Persennel Detalls Premises Detalls | Document  Comments

Wpiean photsonieh of s placd it e gersan wio ls presankak sy piace vhace she yelicanion Ia-cordicted:

Supgarting Documant *: [Hrovss Documonts BS|  Formats aflzwed: . pey(bas sl L00RE)

7250490 joey | I142 M8 ) X

E-KYC Document

[ -

Proprietor/Fariner/Fromoter b |

Aadhaar Enraliment iD
Passport
EPIC {Vater iD Card)
K¥C Form
Certifcats issued by competent Authorty

6) PV officer can add a filled record by clicking on “Add” button (without adding, the record
would be lost):

Central Baard of Indirect Taxes and Customs
Mirastry of Fmance - Department of Bevernie

s sy : [ Srmmicirin | pRVISION: VELLOR
Mglatration Task Lt Werklinr utHeasen - Bl WIkIT eper £

<] Form G5T REG-30 5= fuis!
Farm for Fleld Visit Report

e Kama af the Officer Data of Submission of Report Nama af tha taxabla Parsan Application fistarance numbaer

¥ Fiald negort | BEXORARN ACES Tostd 23-par 00 G SAmANary ARIIBZI0005T7
Task Asssgriod by Date &Tmme of Assgamant of task
ACES Tost154% L2003 1R01 P

Location Details Personnel Detaills Premises Detalls Document Commaents

Wpload photograph of the place with the parson wha is prasent at the place whers site verification is conducted.

E-KYC Documant

Trwalid racord

1 Proprietor/PaitnanProemoter ol AVSGAar Y EFHC (vater 1D Card] 7159686 Des o

[ Primary Authorized Sigrstory Ik | 5 Aachiaar - g.oe;.m B (ana2kR N ]
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7) A record getting added after clicking on “Add’ button:

Contral Basrd af Tndirest Taxes and Custarss | -
Muastry of Finance - Dipastnt of Revenua
| Mams AGES Test  Destgnatien s Supsdntendsal SO 105 270996 | BECCIVEST | DIVISHOM: VELLGIE

Aeqistatien Tek List Tramuartnns Werklnt Wi f sl WariAR s - Fiss s(E et B
<] Form G5T REG-30 (5ea fiule
Form for Field Visit Report

Kame af the Officer Dato of Submission of Report Name af the taxable Persan Aaplication Referance numbar
PV Feld Raport | REG-01 A8 ACES Teith prEeETYy G Sarmantasy AAIII2I00006T
Task Axsigned by Btz &Time of Assignmant of task
AlES Tests4p 20039023 1201 P

Locatian Detalls Porsennsl Details Promises Datalls Document  Commants

Upload photograph of the place with the person who is present at the place where site verification is conducted.

Supporting Document *; = 100KE)

E-KYC Document

Partner ¢ Signatary Harme of the Porsan — Secment | aeme ]
1 Proprieton Partnen Promoier [EERETE T EPIC (Voter 0 Card) 255654 jped
I 2 Primary Authorized Sgratory (CAUravEAmArgaray Andhant Enroliment (0 T25RAM Iped
Seect - Select 1 [E=EN i 1]

— Pravious m’v 3

8) PV officer can delete an added record by clicking on the delete icon:

Central Basrd af Indirect Taxes and Customs
Maastry of Tinance - Degartanant of Revense

Aegiitratian Tk Ust Tramssctinns Werkiist  Prpsicd Viesifleation - Slels Visit Nepers Famm

Form GST REG-30 |See Aulal
Form for Ficld Visit Roport

Mams of the Officar Date of Submission of Repart Manme of tha taxabibe Parson Application Reference number
A S | WORETA RN ALzS Tens a3 G Smamtatay AT
Task Assigned by Date &Time of Assignment of fask
ALES Tear1549 20032023 1201 PM

Locatien Detalls  Porsenned Datails Premises Detads  Document Cammants

Upload phatograph of the place with the person who is present at the place where site verification is conducted.

% »; e e 4
Supparting Documeant ™ =

GODDS & SERVICE.Jpg [ 0.28 MB ) %

A0owa)

E-KYC Documant

Pavbrws  Sigmriury Nowg o the Perssn L-KYE Dovamene Oommen
1 Fropristor Parinr Promcter CauraySamartaray Pasport 152930107(1] joeg [
2 Frimary Authorized signatony GaurysamARIY Corricate isusse by compatent Authority PPOS e E]
Selert = selict Bl [ehame i &) B30




DGSYS/APP/CZU/RGMO/1/2020-ADD/JD-III- O/o ADG-DGS-ZU-CHENNAI

1/1183670/2023

9) A record getting deleted on clicking of “delete” icon:

Central Basrd of Indirest Taxed and Custams
Bpsstry of Finance - Department of Roveesd

Weghstration Tash List werklist PRl v

0 Form GST REG-30 (Ses Ruial
Form for Ficld Visit Report

Namma of the Officer ate of Submission of Repart Hanie of the taxalike Person Applicatian Referance number
PV el hapoet | REX-OL RN ACES Teus 23-par-2] Gl Samartstay AT EXORIT
Task Ausigned by Date &Time of Assignment of ask
ACES o549 B203-2021 1301 PM

Lacation Detalls Persenned Datails Premises Detads  Document Commaents

. P Ee———y | n
Supparting Document *; | = 100

GOODS & SERVICE Jpg | 0.28 MB | %

E-KYC Documant

1 FPropelator Partnar Fromcter Cauraviamantarsy Pauport 1504 B
| oozt E et E &) Eao

10) In ‘raise query’ option, Addition of a new section name ‘E-KYC Documents’ under
‘Authorized Signatory” and ‘Promoters/ Partners’ tab names:

List of Queries

Section Name * Standard Descriprian *

(et o celent = salagr | &
Select

Authonzed Representadve " m:mn_u by P
Business Details Officer

Goads and Services

State Specific Informatian

Authorized Signatory

Additional Place of Business

Principal Place of Business
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10.1) New section name ‘E-KYC Documents’:

List of Queries

Tab Name *

Standard Description *

T sena 4

- Guary by ;
Flald Nama Actien
Na. 3 o3

denuty informaon
Residential Address

Document Wpload

Cuery Raked by o pector

10.2) Standard query descriptions for the newly added section name ‘E-KYC Documents”:

List of Queries

Tab Name = Saetion Mame *
Authorized Signat =| E-HYC Documents

5 . E-KNC Dacumen : pErson whose Authertication nas failed or Mot Thed
Mo, Tieid Hame Quary On )
= E-XYC Documnents not appropriate. Provide another EXYC Documents

| cqunry Raed by Fepectos




DGSYS/APP/CZU/RGMO/1/2020-ADD/JD-III- O/o ADG-DGS-ZU-CHENNAI

1/1183670/2023

10.3) After adding the query:

List of Queries

Tab Name * Section Mame * Standard Description *
Sedect _-J seleet J Seleet

1 EHYC Documents. Docurments.




